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Pennsylvanla Courts Language Services Feedback Form
Phiéu Phan Hoi vé Dich Vu Ngon Ngir cia Hé Thong Toa An Pennsylvania

Completing this form will NOT affect the outcome of gny court matter.
Hoan thanh phiéu nay KHONG anh huéng dén két qué cua bat ky vu viéc nao tai toa an.

Help us improve language services by providing your feedback. Your feedback is welcome and will not result in any
adverse action. Vui long giup chung t6i nang cao chat lwgng dich vu ngdn nglr bang cach gi y kién phan héi cta quy vi.
Moi phan héi ctia quy vi déu dwoc hoan nghénh va sé khong dan dén bat ky hanh dong bét loi nao.

LANGUAGE SERVICES FEEDBACK/ PHAN HOI VE DICH VU NGON NG(¥

County/Quan:

Date of Court Interaction/Ngay lam viéc véi toa an:

1. What court were you in?/Quy vi da t&i lam viéc
tai toa an nao?

LI Magisterial District Court (MDJ) or Phila. Municipal
Court/Téa,én Khu vwc So thdm (MDJ) hodc Toa an
Thanh pho Philadelphia.

MDJ Court Number/Sé Toa an Khu virc So thadm
(MDJ):

O Court of Common Pleas/Tda 4n Tham quyén

Chung

2. Where did your business with the court take
place?/Quy vi da giai quyét cong viéc v&i toa an
& dau?
0 Courtroom or hearing room/Phong xtr an hoac
phong diéu tran
O Front counter or desk/Quay tiép nhan
I Court services office (ex. Probation, Domestic
Relations, etc.)'/Vén phong dich vu téa an (vi du: Co
guan Quan ché, B6 phan Quan hé Gia dinh, v.v.)
0 Other:/Khac:

3. Notice of Language Rights/Théng bao vé Quyén
dwoc HO tror Ngon ngie:

[ 1 was informed of my right to an interpreter with my
hearing notice (or subpoena)./T6i d& dwoc thong
bao vé quyen dwoc co thdng dich vién trong thong
bao vé phién diéu tran (hoac trat doi hau toa).

[ 1did not receive information about my right to an
interpreter with my hearing notice (or .
subpoena)./T6i khong nhan dugc thong tinve
quyén d‘u’o’c pé théng dich vién‘trong thdng bao ve
phién diéu tran (hoac trat doi hau toa).

I Not Applicable/Khéng ap dung

4. Requesting an interpreter/Yéu cau cung cap
théng dich vién:

[ 1 contacted the court to request an interpreter
before the day of my hearing/court business./Toi da
lién hé v&i toa an dé yéu ciu cung cap théng dich
vién trwdc ngay dién ra phién diéu tran/trudc khi
dén giai quyét cong viéc véi toa an.

Today’s Date/Ngay hém nay:

] 1 requested an interpreter when | arrived for my
hearing/court business./T6i da yéu ciu cung cap
thong dich vién khi dén tham dy phién diéu
tran/giai quyét cong viéc voi tda an.

[0 1did not request an interpreter./Téi khéng yéu cau
cung cép théng dich vién.

5.l requested an interpreter by/T6i da yéu cau
cung cap thong dich vién bang:

O Phone/Dién thoai [ In Person/Truc tiép

0 Email/Email [ Not Applicable/Khéng ap dung

6. Were you provided with an interpreter at the
front office counter?/Quy vi c6 dwoc b6 tri
thong dich vién tai quay tiep nhan khong?
1 Yes/C6 [ Not Applicable/Khéng ap dung
] No/Khéng

7. Did you see information posted about your
right to an interpreter in the courthouse or
court office?/Quy vi cé nhin thay théng tin ve
quyéen dwoc cé thong dich vién dwoc niém yeét
tai tru s& toa an hoac van phong toa an khéng?

[1 Yes/Cé [ Not Applicable/Khong ap dung
[0 No/Khong

8. If you were in court for a hearing, check all boxes
that apply to you/Néu quy vi tham gia mét phién
diéu tran tai toa an, vui long danh dau vao tat ca
cac 6 phu hop véi treo'ng hop cla quy vi:

8A.[0 An interpreter WAS provided:/DA dugc bd
tri thdng dich vién:

[ In person at my hearing./Théng dich vién
cé mat trwee tiép tai phién diéu tran.

] By video at my hearing./Théng dich vién
tham gia qua video tai phién diéu tran.

1 By phone at my hearing./Thong dich vién
tham gia qua dién thoai tai phién diéu tran.
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Completing this form will NOT affect the outcome of gny court matter.
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8B. I An Interpreter WAS NOT provided and 9. How would you rate the quality ofthe
JKHONG duoc b tri théng dich vién va mtgrpretatlon‘f (if apphcable)/?uy v’!)dargh gia
O the hearing was postponed./phién diéu tran gﬂ':tgl)u’qng thong dich nhw the nao? (neu ap

da duoc hoan lai. _ O 1(poor) 02 03 D4 005 (excellent)
] 1 was told the court can proceed without an (kém) (tuyét vor)

interpreter./T6i dwoc théng bao rang toa an
c6 thé tiép tuc gidi quyét vu viéc ma khong

e A . ” 10. How would you rate the process for requesting
c6 théng dich vién.

interpreter services?/Quy vi danh gia quy trinh

[ 1 was asked to have a family member or yéu cau cung cap dich vu théng dich nhw thé
someone else interpret. /Téi dwoc yéu cau nao?
nh& ngudi than hodc ngwdi khac lam O 1 (difficult) 02 O3 O4 O5 (easy)
thdong dich vién. (kho) (dé)

Please provide any additional information that you would like us to know:/Vui long cung cap bat ky théng
tin bo sung nao ma quy vi muon chung to6i biét:

COMPLAINT AND CONTACT INFORMATION (Optional)
THONG TIN KHIEU NAI VA THONG TIN LIEN HE (Khéng bét buéc)

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written
response following review and investigation. However, any feedback that concerns judicial decision making or
alleges judicial misconduct will be treated as feedback and will not receive a response.

Quy vi c6 thé Iwa chon dé y kién phan héi ciia minh dwgc xi Iy nhw mét khiéu nai chinh thire. Trong truéng
hop d6, sau khi dwoc xem xét va diéu tra, quy vi s& nhan dwoc van ban phan héi. Tuy nhién, moi y kién phan
héi lién quan dén hoat dong ra quyét dinh tw phap hoac céo budc vé hanh vi sai trai cia thAm phan sé chi
dwoc ghi nhan 13 y kién phan héi va sé khéng nhan dwoc phan hoi.

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you
wish to challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you
believe there has been judicial misconduct, you may file a complaint with the Judicial Conduct Board
(www.judicialconductboardofpa.org).

X|n lwu y rdng van phong nay khéng c6 thdm quyen xem xet cac quyét dinh tw phap hodc diéu tra cac cao budc
vé hanh vi sai trai cia thAm phan. Néu quy vi muén yéu ciu xem xét hoac khang nghj mét quyet dinh tw phap
ho&c mét sai sét phap Iy bi cdo budc, quy vi phéi thue hién theo tha tuc tw phap. Néu quy vi cho réng da cé hanh
vi sai trai cia thdm phan, quy vi c6 thé nép don khiéu nai 1én Hoi déng Giam sat Tw phap Pennsylvania
(www.judicialconductboardofpa.org).
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Would you like to treat this feedback as a formal complaint? Important: You MUST complete the contact
and case information sections below for your feedback to be reviewed as a formal complaint.
Quy vi c6 mudn y kién phan héi nay dwoc xtr ly nhw mét khiéu nai chinh thirc khéng? Luu y quan trong:
Dé y kién phan héi cia quy vi duoc xem xét nhw mét khiéu nai chinh thire, quy vi BAT BUQC phai hoan thanh
cac muc Thong tin lién hé va Théng tin vu an dwoi day.

[ Yes/Cé

[J No/Khong
May we contact you?/Chung téi cé thé lién hé vé&i quy vi khong?

[ Yes/Cé

1 No/Khong

Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and
contact information will help us respond to your comments and obtain more information from you, if necessary.
This information will not be released to any non-court agency or individual, except where required by law or court
rule./Néu quy vi khéng gt biéu mau nay duéi dang khiéu nai chinh thire, viéc hoan thanh cac muc dui day la khéng
bét bubc. Théng tin vu &n va théng tin lién hé cta quy vi sé gitp ching toi phan héi y kién cta quy vi va lién hé dé thu
thap thém thoéng tin khi cén thiét. Théng tin nay sé khéng duoc cung cap cho bét ky co quan hodc cé nhan nao ngoai
hé théng toa an, trir truong hop phép luét hodc quy dinh cia toa &n yéu céu.

Contact Information/Thong tin lién hé: Case Information/Thong tin vu an:

Name/Tén Case Number/Ma sb vu an:
Address/bia chi
City/Thanh phé
Zip/Ma Zip

Telephone Number/Sé dién thoai
TTY(SDT cho ngudi khiém thinh)

Email

Judge/Tham phan:
Court/Toa an:
Time/Thoi gian:

State/Tiéu Bang

Preferred language/Ngén ngl® mong muén sl dung

THANK YOU FOR GIVING US YOUR FEEDBACK! CAM ON QUY VI DA GUI Y KIEN PHAN HOI!

Upon completion of this form please hand it in to the Court
Administration Office or submit this to the contact
information listed below:

Sau khi hoan thanh biéu m&u nay, vui ldng nép cho Van
phong Quan tri Tda an hodc gl dén théng tin lién hé dwdi
day:

Language Access Coordinator
Delaware County Courthouse
201 West Front Street
Media, PA 19063

Email: LanguageAccessCoordinator@co.delaware.pa.us

You may also file a separate complaint with the United
States Department of Justice (DOJ) at:
Quy vi ciing cé thé ndp mét don khiéu nai riéng dén Bo Tw
phap Hoa Ky (DOJ) theo dia chi sau:

Federal Coordination and Compliance Section
Civil Rights Division
U.S. Department of Justice
950 Pennsylvania Avenue NW
Washington, D.C. 20530
Phone/Sé dién thoai: (888) 848-5306

Vietnamese
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