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Pennsylvania Courts Language Services Feedback Form
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Completing this form will NOT affect the outcome of any court matter.
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Help us improve language services by providing your feedback Your feedback is welcome and will not result in any adverse action./
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LANGUAGE SERVICES FEEDBACK/ 4 gilll cilaadl) Jsa cilliadla

County/:4aka\ial)

Date of Court Interaction/: %Sl e Jalaill )

Today’s Date/:a ) Z U

1. What court were you in?/<iS dasaa 4 3
[0 Magisterial District Court (MDJ) or Phila. Municipal
Court/ s Al ASadll i (MDJ) 4 jall dabaliall daSas
Ldladld
MDJ Court Number/:45 jall dalaliall daSas o8

0 Court of Common Pleas/ alall (s sleall daSas

2. Where did your business with the court take place?/
fAaSaal) AN dilalaa Jlad) a3yl
[0 Courtroom or hearing room/ 4cl 5 daSadll dcld Jala
cGludaldl
O Front counter or desk/ JLiiny! iSa i el xie

[0 Court services office (ex. Probation, Domestic
Relations, etc.)/ :Jis) daSaall 400l Clardl) iSa 4
(W e 5 e ) 8 5 yla) (Al jall 35

O Other/ &b e

3. Notice of Language Rights:/:a-um‘ B gha Ly jUad)
[ 1was informed of my right to an interpreter with
my hearing notice (or subpoena)./ & s3> &30 &
(slexia¥) b gf) Lulall jad] Gjaa (558 an e AilainY]
O 1did not receive information about my right to an
interpreter with my hearing notice (or
subpoena)./ (slexinY! al }i) Ll jUas) yaa b N
(05 e DY) b s ol e glas gl
O Not Applicable/.Gdau ¥
4. Requesting an interpreter:/: 8 ad siar Alainy) culla
[ 1 contacted the court to request an interpreter
before the day of my hearing/court business./
allal AlabaallfAdal) e 5 Jsla U el g il 53
(S8 e e
O Irequested an interpreter when | arrived for my
hearing/court business./ dic U s s jia Culls
Aaally ildae JlailfAudall gas] dpaj
O 1did not request an interpreter./ ik Al Al
(S5 ey Al

5. 1 requested an interpreter by:/ 4laiay) Gl Cuasd
1608 aa e
O Phone/<sill je [ In Person/adL
O Email/Ss A 20 ne [ Not Applicable/Gki ¥

6. Were you provided with an interpreter at the front
office counter?/ S dic &l 5 6d an yia gl Al Ja
TN

[0 Yes/a= [ Not Applicable/Gki ¥
O No/Y

7. Did you see information posted about your right to
an interpreter in the courthouse or court office?/ .
gilsa aaf gl daSaall JaN8 5 giila cilaglna 352 g ciliaY A
o aa i Adlai) A s oLy

[0 Yes/a= [ Not Applicable/Gki ¥
O No/Y

8. If you were in court for a hearing, check all boxes that
apply to you: / cuda jsdaa JaY dasaall ) cond 8 i< 1))
réile Galali Al LAY gan aaad

8A. [ Aninterpreter WAS provided:/ a> six b ¢ a3
oS
1 In person at my hearing. / s> il jas
sl o Geass
1 By video at my hearing./ s a> il & jLs
Adal el il Juasy)

1 By phone at my hearing./ > _iall 38
Adal) ol caledl e aslaas
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8B. [ An Interpreter WAS NOT provided and / & 9. How would you rate the quality of the
1l LS (558 an i i o interpretation? (if applicable)/ <leaii 33 g2 clayli La
O the hearing was postponed./ Jub e R e
sl L] 1(poor) 12 [0I3 [O4 [I5 (excellent)
] 1 was told the court can proceed without (Rz) (336ae)

an interpreter./ (Sa iaSadll b 230 & .
; s el Nl . 10. How would you rate the process for requesting
T el .  rate the process for requesti
H . interpreter services?/ laid qulb Cig) aY daudl b
| was asked to have a family member or ¢, i) s il

someone else interpret./ Alaisy) i A o
il JLill AT et sl g el 2l aa O 1 (d[fﬁcult) 2 O3 O4 Os (e:asy)
i (fe) (Hes)

Please provide any additional information that you would like us to know/tiss LS jLia 353 5 A} cilaglaa o} 48La) 2 5 :

COMPLAINT AND CONTACT INFORMATION (Optional)/ (s J<5al) Jual sl cilibys g (5 oSl

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written response
foIIowing review and investigation. However, any feedback that concerns judicial decision making or aIIeges judicial

& g uLu u\;LcJ\ < \ mb.asl\ u\‘)\‘)ﬂh é&aﬁ 45‘&\ GldaaSkall LA‘ \.@_\B dﬂa.d\ u\g\‘);\ dLASA.u\} d)&m&\ 4:.;\‘)4\ Az LAJL\S \JJ 4.51.;1‘ 0l
_JJQ’;\ \.@.\Luu Dy ul} c.Lxsﬁg_\LL:;)\ALAJh.\:;L\LWLlA\a_ﬂ\ f‘-‘.—.‘“ﬁ c‘!rnhasl\ d}L.J\

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you wish to
challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you believe there has
been judicial misconduct, you may file a complaint with the Judicial Conduct Board (www.judicialconductboardofpa.org)./
ey S Jla by Al @l glull ¢ g Cileled) b sl (aite pe 4l LS dpladll <l Al daa) jer Jsie e iiSall 138 ) alall o 5
i Sliad ¢ il & gl ¢ g & 5B gy IS S 13 Ll 3 ) sl Agliail) cile) a ) plal cand o sl lad ¢ By eX 5l o Alal ) E 8 bl b
bl bl Lulase N s 85 (Judicial Conduct Board) (s 58S adsall e (www.judicialconductboardofpa.org).

Would you like to treat this feedback as a formal complaint? Important: You MUST complete the contact and case
information sections below for your feedback to be reviewed as a formal complaint./ CiBiadlall oda & Jalail) (.ﬁ <& 5
e 5558 ey Biladte B il i s ol (a5l Al il sl 50 iy (pand JLaSid e con togn 4 gy (5 980 L Sty
(I Yes/ax
O No/Y
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May we contact you?/Sélaa Jua) gill Liay Ja

L1 Yes/px

O No/Y

Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and contact
information will help us respond to your comments and obtain more information from you, if necessary. This information
will not be released to any non-court agency or individual, except where required by law or court rule./ /38 2287 S5 A 13/
o liliad Sl 3l 6 el i il dpaadll il Lo L Cn g S sl st il sla¥) JLaSE) 6 cdiass )y (5555 o jliie Ly 23 salll
lic FLady) OIS 13 Y] edpiladl) Lhlall 7 )5 e o dga (5f o Cola sleall 038 4S jLie %7 W5 Aalad) dic L) Cilosles Ao lio Joas/
AaSaall ae 5 of il i gap L slbe

Contact Information/ Jwa! sill bl Case Information/ 4xadll iy
Name/awY! Case Number/dsill o
Address/J) sl Judge/ ~=\ll

City/Auadll State/A¥sl  Zip/eu o Court/aaSadll

Telephone Number/—ilell 8, TTY/ (TTY) dvail) il sl o2l | | Time/<d5l) .

Email/ 5 5SIY) 2l

Preferred language/ 4ladd// i/

THANK YOU FOR GIVING US YOUR FEEDBACK!
Il de 48 jliial Gl (anadi e o K

Upon completion of this form please hand it in to the Court You may also file a separate complaint with the
Administration Office or submit this to the contact information United States Department of Justice (DOJ) at/
listed below: / Sy a1 Jandl 50 35 (N Alisa (5 5K apai Uyl i€y

b)) ol AaSaall 5 1) (S ) dales a5} oz saill 138 JlaSial (ge oLV 2y Sl ol sl e (DOJ)

slial Aaa gall Jlai¥) dga
Federal Coordination and Compliance Section

Language Access Coordinator Civil Rights Division .
Delaware County Courthouse U.S. Department of Justice
201 West Front Street 950 Pennsylvania Avenue NW
Media, PA 19063 Washington, D.C. 20530

(888) 848-5306 :—lell &

Email: LanguageAccessCoordinator@co.delaware.pa.us
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